 BUSINESS ENGLISH

Christine Johnson




Pearson Education Limited
Edinburgh Gate

Harlow

Essex CMzo 2)E

England

© Pearson Education Limited 2000

The rights of Christine Johnson {75 aining and consulting) to be identified as the author of this work have been
asserted by her accordance with the Copyright, Designs and Patents Act 1988.

All rights reserved; no part of this publication may be reproduced, stored in a retrieval system, or transmitted in
any form or by any means, electronic, mechanical, photocopying, recording, or otherwise without elther the
prier written permission of the Fublishers or a licence permitting restricted copying in the United Kingdom
issued by the Copyright Licensing Agency Ltd, go Tottenham Court Road, London W1P gHE.

First published 2000

ISBN o 582 328438

Set in 10/12.5pt Apalling, 10.5/12.5pt MetaPlus
Printed in Spain by Mateu Cromo, S.A. Pinto, Madrid

www.market-leader.net

Acknowledgements

We are indebted to the following for permission to reproduce copyright material:

British Airways for extract from table ‘Summary Group Profit & Loss Account’ audited for the year 31 March
1998B. Company Accounts on British Airways Website www.british-airways.com; European Central Bank for
extracts from ‘Organisation of the European System of Central Banks (ESCB)’ on
www.ech.int/about/absorg.htm © European Central Bank; Financial Times Limited for adapted extracts from
‘Plenty of business for banks' in FINANCIAL TIMES 26.6.1998; ‘Growth's financial complications’ in FINANCIAL
TIMES 5.11.1997; ‘Launch is scheduled at a critical time for Industry’ in FINANCIAL TIMES 24.6.1998; 'Easy
money' in FINANCIAL TIMES 20.2.1999; ‘Survivat of the biggest' in FINANCIAL TIMES 13.1.1998; *Dollar’s boost’
in FINANCIAL TIMES 9.1.1999; Yen drops on reports of US pressure’ in FINANCIAL TIMES 11.2,1999; Tietmeyer
sparks euro profit taking’ in FINANCIAL TIMES 9.3.1999; ‘Worries over IMF loan delay’ in FINANCIAL TIMES
22.2.1999; ‘Brazil's high rates bring recession’ in FINANCIALTIMES 22.2.1999; ‘Trade surplus narrows’ in
FINANCIAL TIMES 1.3.1999; 'Uganda close to big hydroelectric deal’ in FINANCIALTIMES 11.2.1999; 'Consortium
to fund Croatia’s motorways’ in FINANCIAL TIMES 11.2.1999; ‘Manufacturing price falls fuel fears of deflation’ in
FINANCIAL TIMES 5.1.1999; ‘Profit from the prophets’ in FINANCIALTIMES 22.2.1999; first-e the internet bank;
Midland Bank plc for extracts from ‘A Guide to Making International Payments through Midland’ in ELECTRONIC
BANKING, Midland Bank plc September 1996 and 'Guide to exparting and importing’ booklet (1994); National
Westminster Bank plc for extracts from MONDEX INFORMATION BOOKLET {1994); News International
Syndication for an extract from ‘It's all for One and One for all’ by Roger Anderson in THE SUNDAY TIMES
31.5.1998 ©Times Newspapers 1998; Schroder Unit Trust Ltd for extracts from the articles 'Trading on
Teamwork’ in an early 1999 issue of SCHRODER INVESTOR and *Schroder Japan Growth Fund plc’ by James
Salter in SCHRODER INVESTOR June 1999.

Illustration acknowledgements
Nick Baker for 73

Photo acknowledgements

We are grateful to the following for their permission to reproduce copyright photographs:
Powerstock Photo Library for page 29 and Telegraph Colour Library for page 8.

The cover phatograph has been kindly supplied by Robert Harding Picture Library

Project Managed by Chris Hartley



Contents

Part1

Part 2

Part 3

Part 4

Part 5

Part 6

PERSONAL BANKING

Unita  Designed for the Internet
Unit2  Electronic cash
Unit3  The One account

CORPORATE BANKING

Unit4  Companies and their banks
Units Company accounts
Unité  Glohalisation

THE BANKING INDUSTRY

Unit7 The European Central Bank
Unit8 Profitable banks
Unitg Bankmergers

INTERNATIONAL BANKING

Unit1o Currency markets
Unit41 Sending money overseas: priority payments
Unita2 Foreign trade

WORLD ECONOMICS

Unit13 Economic reports
Unit 14 Project finance
Unit 15 Deflation

INVESTMENTS

Unit 16 The work of a fund manager
Unitay Share review '
Unit18 Profit from the prophets

Glossary

Key

Check Tests
Check Tests Key

@x

-42

16
20

So24

28
32

40
44
48

52
56

60

68
72
76
84
92
96



Designed for the Internet

Before you read

Discuss these questions
1 Which of the following does your bank offer?
a) branches in every town  b) telephone banking services ¢) internet banking?
2 How do you usually manage your account?
a) visit the local branch ¢} by phone
b) by post d) on the Internet
3 Would you like to change the way you bank? Why?/Why not?

Reading tasks

A Identifying general content

Read the text on the opposite page about an internet bank and match the sub-headings (a-
with the extracts (a-f).

1 transfer cash out conveniently & easily exfract ¢

2 designed for the Internet, not the high street

3 opening an account is simple — it only takes an instant
4 manage your finances the easy way

5 high interest rates

6 your money is safe with us

B Understanding details

Mark these statements true (T) or F (false) according to the text, Find the part of the text t
gives the correct information.

first-e ...

1 has a prestige high street address in every town. F

2 offers high interest rates on savings.

3 lets you open an account without the need for paper documents.
4 allows you to transfer funds on-line.

5 doesn’t make any bank charges to its customers.

6 takes 3 days to transfer funds from one first-e account to another.
7 offers customers a cheque baok.

8 protects customer security using encryption technology.



From wune first-e.com

Designed for the Inte

7Y e — — — - p— &

| - first-e open an account today
¥ the internet bank o
‘Customer log in %savings % current account | |i
. about us its your bank | you are in control | protecting your assets |
banking with us insurance cover | private palicy | | technical infrastructure
 communicate with us o R
press centre a) o
demo : Next time you're in a ngh Strest Bank, look around you and think how much it must
help cost to run —a prestige address, a nice office for the manager, lois of staff and glossy
careers Jeaflets. You might as well enjoy it — because you're paying for it. With first-e,
sitemap overheads and bank charges just don't apply. This means better Interest rates for you.
free newsletter -~ h)
first-e offars l]lgh.lnismst on every pound you put in. We accrue interest dally and
click here to ‘| pay it monthly, without deducting tax, as long as you fill in the form we give you.
open an account - _// <)

We use the most advanced and secure systems avaltable to protect your assets - so
your money Is just as safe as it Is in a High Street Bank. A number of sophisticated
security layers including advanced encryptlon technology are used to protect all
first-e customers,

All you have to do Is:
1 Complete and submit the on-iine application form.
~ You wili then receive a confirmatory e-mall. As scon as you receive this e-mall, you
will be able to access your account and transfer monay from your current bank
. account.
2 Print, sign and post the relevant documents to us.

Once we have raceived these documents, we'll confirm without delay that your
account Is fully active.

e.) o

You can transfer funds on-line from one first-e account to anather - easlly,
instantaneously and without charge. Similarly, you can use the on-fine transfer facility

to transfer funds to and from another bank account in the UK, free of charge.
Transfers to another bank normally take three working days to complete.

Note that we do not currently accept cheques for the first-e savings account.
Handling cheques is a slow and expensive practice. By not pmnessing cheques, we
can pass the savings straight onto our customers.

We've all stood In bank queues, trying to find a deposit slip and fll it in while we're
standing up with a biro on a chain that doesn't work. We've all tried in vain to get an
appointment with some junior manager for an overdraft.

first-e alms to change all of that, and make banking easy and conveniant. We've
done everything we can to make our services as friendly and simpla as possible.

first-e 1he intemat bank (~first-a7} is o tmdemank used by Banque d'Escompta for banking an the Inlemat. The conlents of this alte ha\ru

been issued by Bangua d'Escomple which 13 a Franch bank, membar af the French Bonks lon (AFB). B
dated by the G ing from the Bangue da Franca ond i by tha Comito des Elnhlxﬂnmﬂnls da Credit ot dus V’I‘ISlgn

Enterprises d'Invesiissemsnt {CECET




| Designed for the Internet

Vocabulary tasks

A Definitions

Match these terms with their definitions,

1 overheads a) money kept in the bank to earn interest .

2 bank charges\ b) money spent on the general running of a business, not
3 interest rate to producing goods or selling services

4 assets €} what customers pay the bank in return for its services
5 savings d) amount the bank will pay customers on their deposits
6 overdraft e) arrangement that allows customers to take out more i

from their account than they have put in
f) funds belonging to an individual

B Synonyms
Find a word or phrase in the text that has a similar meaning.
1 put maoney into your account d&posr’f 4 as soon as possible
2 fillin a form 5 money in your account

3 present o 6 free

C Opposites

Find a word or phrase in the text that has the opposite meaning.

1 old-fashioned ddvanced 4 cheap
2 risky ' o " 5 complicated
3 difficult 6_ impersonal

‘D Understanding expressions

Choose the best explanation for each of these phrases from the text.
1 glossy leaflets o _
a) advertising material printed on expensive paper v/
b) attractive plants used to decorate a bank or office
2 we accrue interest daily '
a) interest is added to your account each day
b) the bank earns interest on your account each day

'3 encryption technology

a) writing data in a code that people can not access
b) using computers to transfer funds quickly
4 relevant documents
a) documents the bank sent
b) documents that have been signed



Designed for the Inter

5 deposit slip
a) envelope you put money in when you pay cash into your account
b) form you complete when you pay money into your account
6 invain
a) taking a lot of time and effort
b) trying hard but without success

E Collocations
Match the verbs and nouns as they occur in the text.

1 offer a) funds

2 deduct\ b) interest

3 fillin €) an account

4 protect d) a form

5 open e) assets

6 submit ' " f) cheques

7 transfer g) tax

8 accept h) an application

F Complete the sentence
Use an appropriate phrase from Exercise E to complete each sentence.

1 The bank &ff&rs.inferest of 5% on all deposits.
2 The customer was asked to crrrarrsnssasseias and hand it in at the desk
3 With internet banking, it is p055|ble (o S on-line from one account to another.

4 In order to reduce costs, many internet banks don't.eeiiiiean .
5 To apply for a job, or to open a new account, you have to .................e. .

6 Many people ........ovviennnns at a bank when they start their first job.

7 Interest is paid gross, which means that the bank does not ................... .

8 Customers needn't worry about security, the bank uses sophlstlcated encryptlon technulngy to
................... thEIr . eeveeeiieeiieninens .

1 Make a list of the advantages and disadvantages of internet banking. Discuss it with a partner.
2 Visit the first-e website at www.first-e.com and see what other information you can get about the ban
3 Make a comparison between first-e and any bank that offers internet banking services in your country



Electronic cash

Before you read

Discuss these questions.
1 When you go shopping in your country, how do you pay for goods?
2 List all the payment options you can think of.

3 Which of these ways to pay is most secure from the point of view of avoiding loss or theft of
your money?

Reading tasks

A Identifying general content
Match the sub-headings (1-6) with paragraphs (a~f) in the text on the opposite page.
1t Mondexpurse d

2 Mondex point-of-sale device
3 Lock

4 Mondex balance reader

5 Mondex wallet

6 Mondex telephone

B Understanding main points.

Mark these statements T (true) or F (false) according to the information in the text.
Find the part of the text that gives the correct information.

1 Mondex can be used to pay for goods and services. T

2 Shopkeepers can be paid without delay.

3 You need to sign to authorise payment.

4 To check how much money is stored on your card you have to telephone your bank.

5 You can load money onto your card using a special telephone.

6 Money can be transferred in or out of your bank account 24 hours a day.

7 Mondex can only be used to pay money to businesses such as shops or service providers.
8 Adisadvantage is that you cannot record the transactions you have made.

9 You can protect your money from thieves by using a ‘lock code’.
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[ Electronic cash

Vocabulary tasks

A Word fields

Write these words and phrases in the appropriate columns.

retailer purse convenience make a payment bank withdraw deposit cost-savin,
service provider telephone POS device security reader flexibility transfer money

participants devices ' benefits transactions
refailer pUrse convenience .. make 2. payment

................................................................................
............................................................................................
............................................................................................

.....................................................................

B Complete the sentence .
Use an appropriate word or phrase from Exercise A to complete each sentence.

1 Electronic money provides more ... ..5."2.6.!4[_?'1‘)’..... than cash because the lock function make
difficult to steal. _ _

2 The .oovviiiieierannns, is used by the retailer to receive payment from customers.

3 Acompany that offers a serviceis called a .......cocvvvennes .

4 When you pay money into your bank account, we say that you make a .......cceevven..... .

5 The Mondex system offers ................... because it is easy to use. Also the wallet and re:
not heavy to carry.

6 Mondexisusedto........cc.ueee... between personal cardholders as well as from consume
retailers. ' o

C Complete the sentence

Use an appropriate word or phrase from the text to complete each sentence.

1 When you pay by credit card, you must sign the payment slip to authorise........ the paym
2 The number 4791 consists of fourd................... .

3 Onceyou haves.........cceu...... your debts, you no longer owe money.

4 Thebo..o..oooioninn, of my account was £100. | have now paid out £40, so £60 remains.

D Word search

Find a word or phrase from the text that has a similar meaning.

1 amount of money (para 2) Funds............
2 adds to (para 3) Corrrerrrnrrninennns
3 ATM (paras) Covnrrenenrrernnenns 11 PO
4 not heavy (para 6) | S
5 record (para 9) PO



